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ABSTRACT 
Mobile ticketing technology has been successfully implemented in some foreign 
countries. However, Malaysia still not shows any indication to apply the 
technology. Nonetheless, the researcher cannot simply make an assumption 
about the level of readiness in the public transportation organization. This study 
is undertaken (1) to identify cun'ent ticketing system being practice in public 
railway transportation, (2) to detemnine the level of readiness towards mobile 
ticketing for public railway transportation and (3) to identify the factors that 
influence to the level of readiness towards mobile ticketing. 
Factor analysis revealed that there are four factors which positively contribute to 
determine the level of readiness. The factors namely are marketing, technical, 
organizational and process and collaborative relationship. However, according to 
the research findings, it shows that RAPID KL and KTMB have moderate level of 
readiness, while ERL and KL Monorail have low level of readiness as was 
indicates in Figure 4.1. 
